Patients’ Bill of Rights

As a patient in a hospital in New York State, you have the right, consistent with law, to:

(1) Understand and use these rights. If for any reason you do not understand or you need
help, the hospital MUST provide assistance, including an interpreter.

(2) Receive treatment without discrimination as to race, color, religion, sex, national origin,
disability, sexual orientation or source of payment.

(3) Receive considerate and respectful care in a clean and safe environment free of
unnecessary restraints.

(4) Receive emergency care if you need it.

(5) Be informed of the name and position of the doctor who will be in charge of your care in
the hospital.

(6) Know the names, positions and functions of any hospital staff involved in your care and
refuse their treatment, examination or observation.

(7) A nosmoking room.
(8) Receive complete information about your diagnosis, treatment and prognosis.

(9) Receive all the information that you need to give informed consent for any proposed
procedure or treatment. This information shall include the possible risks and benefits of
the procedure or treatment.

(10) Receive all the information you need to give informed consent for an order not to
resuscitate. You also have the right to designate an individual to give this consent for you
if you are too ill to do so. If you would like additional information, please ask for a copy of
the pamphlet “Do Not Resuscitate Orders — A Guide for Patients and Families.”

(11) Refuse treatment and be told what effect this may have on your health.

(12) Refuse to take part in research. In deciding whether or not to participate, you have the
right to a full explanation.

(13) Privacy while in the hospital and confidentiality of all information and records regarding
your care.

(14) Participate in all decisions about your treatment and discharge from the hospital. The
hospital must provide you with a written discharge plan and written description of how
you can appeal your discharge.

(15) Review your medical record without charge. Obtain a copy of your medical record for
which the hospital can charge a reasonable fee. You cannot be denied a copy solely
because you cannot afford to pay.

(16) Receive an itemized bill and explanation of all charges.

(17) Complain without fear of reprisals about the care and services you are receiving and to
have the hospital respond to you and if you request it, a written response. If you are not
satisfied with the hospital’s response, you can complain to the New York State Health
Department. The hospital must provide you with the State Health Department telephone
number.

(18) Authorize those family members and other adults who will be given priority to visit
consistent with your ability to receive visitors.

(19) Make known your wishes in regard to anatomical gifts. You may document your wishes in
your health care proxy or on a donor card, available from the hospital.

| Public Health Law(PHL)2803 (1)(g)Patient’s Rights, 10NYCRR, 405.7,405.7(a)(1),405.7(c)
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ITEPEYEHD ITPAB ITALHMEHTA

B kavecTse nanHenta Gopuunel mrata Helo-Mopk,
B COOTBETCTBHM C 3aK0OHOM, Bbl HMeeTe HpaBo Ha Ciieayioniee:

MoHuMaHue ¥ MPUMEHEHHE HHKEYKa3aHHbIX NTpaB B NonHoM ooweme. Ecnu, no
Kakoii-nubo npuuKHe, ux coepxanue BaMm He BrosiHe NoHsATHO UK Brl HyXaaerech
B MOMOLLM JUIS MX UCTONIKoBaHus, 6onbHua OBA3AHA okasats BaM Heobxonmmyio
MOMOLLb, BKJIIOYAs IIPEROCTABACHHE NIEPEBOAYMKA.

Monyueune neuenns 6e3 AMCKPUMUHALIMY T10 PACOBBIM MPU3HAKAM, LIBETY KOXH,
pENMIHMH, N0y, HALIMOHAJBLHOCTH, TUITY 3a00JIEBaH U, NIOJIOBON OpUEHTALINKU WK
UCTOYHMKY OTLIATHI 3a JICUEHHE.

TMony4yeHre BHMMATENILHOTO YXOIa B THTHEHHYHOM M Oe3oniacHoi obcTanoBke Ge3
HEOBOCHOBaHHBIX OTPaHUYCHMUIA.

[MonyueHue HEOTIOXKHOM TOMOLIH B cl1ydae HeOOXONMMOCTH.

3HaTh GaMUIHIO ¥ MOJIOXKEHHe Bpaya, KOTopbiit 6yaeT 3aHuMaTbcd Bamu B GonbHuLe.
3Hath PaMUITHK, TOTKHOCTH U GYHKUMH GOAbHUYHOIO NepcoHaia, 3aHUMAIOILErocs
BaiuuMm JiedyeHHeM, 4, B cJiyyae HEOOXOIMMOCTU, OTKA3biBATLCA OT UX JIeUeHHs,
OCMOTPOB ¥ HaOMIOACHHUA. _

TMonyunTh MecTo B Najare, rae KypeHue 3arnpeLieHo.

[Monyuenune nonxoi nHdopMaluu o BalteM 11narHose, Je4eHUH M IPOTHO3AX Ha
BbI3IOPOBJICHUE.

MonyuuTs Beto nHdopMaumio, HeoGxoauMyio Ul Bailero corniacus Ha npeiaraembie
ApoLEeAYphl UK METOAB tedeHns. Takas HHMOpMaLKsA JO/KHA COIEPXATh CBEACH s
0 NPEUMYLLIECTBAX ¥ BO3MOXHOM PHCKE NMPEMIOKEHHOIO JIEYEHHSI.

Monyuenue nonHoi uHboOpMaLMK, HeobXonMMoi# st Baero coracust Ha oTKas ot
peanumauuu. Bl TaKXKe MMeeTe N1paBo YKa3aTh JIMLIO, KOTOPOE MOXET JaTh TaKoe
cornacue oT Bawiero umeHu. Ecny Bol XoTHTE NOAYYUTH JONOJHUTENBHYIO
MH(OPMALIMIO Ha 3TOT CYET, 3arpocKte 6poiopy “OTKas OT peaHUMaLMH.
PykoBOACTBO /15l MALMEHTOB U WIEHOB CEMbH .

OTKa3aTbCs OT MPEAIOXKEHHOTO METOA JIEYEHUS ¥ TIONYYHUTh OOBACHEHHE BO3MOXHbIX
nociaeacTeuii ans Baiero 310poBbs.

OrKa3arbesi OT y4acTUA B MccledoBaHUAX. Bbl MMeeTe npaBo Ha MCUEPIIbIBAIOLLME
OGBbSICHEHUS, HE3aBCHMO OT TOIO, COTJIalliaeTech 1M Bbl MPHHSATH y4acTHE B TAKHX
UcC/IeNOBaHUSIX.

Bl iMeeTe npaBo Ha yeAHHeHWe BO BpeMst TipebbiBaHUs B OOIBHULE H HA
KOH(DUIEHUHMANIBLHOCTS CBeAcHMI 0 BalieM 310poBbe.

[puHMMAaThL ydacTHe BO BCEX PELLIEHUAX OTHOCUTEIBHO METOOB JIeYEHUs! M BBITIUCKH
13 6oabHMIbL. BoabHMLA JOJKHA MPEAbABUTh BaM nMUCcbMEHHBLI M1aH BHITUCKH U
AaMSTKY O MOPSKE 00XKATOBaHUs pEUICHMsE O BBITIMCKE.

[onyuyats GecriaTHbI ZOCTYT K CBOEH MEAULIMHCKOMA KapTouKe. Ionyuurs Konuio
MeIMLIMHCKON KapTOUuKY 3a YMEpeHHYIo 11aTy. bonbHuua He MMeeT npasa 0TKa3aTh
BaM B Bbijaue KOMWH TOMbKO Ha TOM OCHOBaHMM, 4TO Bbl He MOXeETe OIJIaTUTD €€.
[Monyyats cuet 3a npebbiBaHHE B GOJBHHMLE C TOAPOGHBIM YKa3aHUEM U OOBACHEHHEM
BCEX MTYHKTOB.

O6paiuathes ¢ XKanobaMy Ha r1ojiyHaeMbie Bamu obcnyxxuBaHue U yxoa 6e3 majied1mx
onaceHmii 3a NocaeacTBUS 1 TpeGOBaTh OT GOMBHMYHON aAIMMHUCTPALNH OTBETa,
nipuuem Bbl umeeTe mpaBo MOTPeGOBaTh OTBET B MMCbMEHHOM Buae. Ecan Bol He
YIORAETBOPEHHI OTBETOM, Bl MOKeTe 0GpaTUThCS B OTen 3apaBOOXpaHEH M ITaTa
Hoio-Mopk. TMo Bauieit npocsGe GonbHMLIA JOMDKHA JaTh Bam Homep TenedoHa
Ot1ena 31paBOOXPaHEHHS.

[penocTaBUTh YieHaM CEMbH M APYTUM B3POC/bIM JIMLIAM TPaBO MOCELIEHHS B
yinobuoe ans Bac spems.

Buipasuth Baiue xeslaHue OTHOCHTENBHO JOHOPCTBA Baiuiyux aHaTOMM4ECKUX OPraHoB.
Bhi MOXETE UIOXKHUTh CBOE XejlaHue B Balueit MEAMLIMHCKON JOBEPEHHOCTH WJIM Ha
KapTOuKe JI0HOpa, KOTOpask MOXET ObITh MOJTy4eHa Yepe3 GobHULLY.
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